
  
 

 

Smeg Festive Giveaway 2020 

 

Terms and Conditions 

 

Organiser & Eligibility 

The ‘Smeg Festive Giveaway” (hereinafter referred to as “the Giveaway”) is organised by Smeg Singapore 
(hereinafter referred to as “Organiser”).  

The Giveaway is open to all Singaporeans and Permanent Residents aged 18 and above (as of 2020) except 
employees and immediate family members of Smeg Singapore (the “Organiser”), their affiliates, subsidiaries, 
advertising/PR agencies and suppliers.  

 

Giveaway Participation Period 

The Giveaway Participation Period starts from 24 December 2020, 10:00am to 28 December 
2020, 10:00am (hereinafter referred to as “Giveaway Participation Period”). The Organiser reserves the 
absolute right to extend the Giveaway Participation Period if deemed necessary. All entries received after the 
giveaway participation period will be disqualified.  

 

How to Participate?  

1. Participants simply have to follow the Organiser on their social media platforms (Facebook: Smeg 
Singapore, Instagram: @smegsg)  

2. Like the social media post for the announcement of this giveaway on the Organiser’s social media pages, 
and tag 3 friends in the comments 

3. Repost the social media announcement post to participant’s own IG stories and tag @smegsg for an 
additional chance 

4. The use of any automated system to participate is prohibited and will result in disqualification. 
 

Requirements 

Participants will need the following to participate in the giveaway:  

1. Participants simply have to follow the Organiser on their social media platforms (Facebook: Smeg 
Singapore, Instagram: @smegsg) 

2. Like the social media post for the announcement of this giveaway on the Organiser’s social media pages, 
and tag 3 friends in the comments 

3. Repost the social media announcement post to participant’s own IG stories and tag @smegsg for an 
additional chance 

 

 



  
 

 

Prizes  

1. There will be 1 x winner in the giveaway. 

2. The winner will win a Smeg 50’s Retro Style Hand Blender HBF01 (worth SGD$188) (the 
“Prize”). The colour of the awarded 50’s Retro Style Hand Blender HBF01 is at the sole discretion of Smeg 
Singapore. 

3. Winner will be contacted by Smeg via direct/private message on the social media platform and will be 
sent an e-mail with a redemption letter attached in the e-mail.  

4. The Prize will be collected by the winner at Smeg Gallery. Smeg Gallery is open from Mondays to Fridays, 
10.00am – 5.30pm. It is located at 9 Muthuraman Chetty Road, Ground Level, S238931. Redemption letter 
has to be presented upon prize collection.  

5. The prize is to be collected within the redemption period of 4 Jan to 8 Jan 2021. 

5. The Organiser reserves the right to substitute any one of the prize(s) with items of equivalent value at any 
time without prior notice. All prizes are not transferable, non-refundable and non-exchangeable. 

7. The Organiser will not be held liable in the event of non-receipt or delayed delivery of any form of 
notification to the winner. All costs incidental to the redemption and/or usage of the prizes shall be solely 
borne by the winner. 

8. Participation in this giveaway and acceptance of the prizes constitutes an irrevocable permission for the 
Organiser to use the winner’s name for purposes of publicity and advertisement without any compensation 
or need for prior notification to the winner. 

9. Participation in this giveaway allows for Smeg Singapore to contact the winners via direct/private message 
and e-mail for the purpose of the giveaway result notification and prize redemption.   

9. The Organiser shall, under no circumstances be responsible and/or liable if the winner cannot be 
contacted. The Organiser further reserves the full right to disqualify any winner if any reasonable attempt to 
contact them via any medium deemed appropriate by the Organiser has failed for any reason whatsoever. 

10. Image of prize used are for illustration purposes only. 

 

Liability and Responsibility  

Participants unconditionally agree to assume full liability and responsibility in case of any loss, mishap, injury, 
damage, claim or accidents (including death) suffered as a result of or arising from their participation in this 
contest. The Organiser shall not be held liable for any, mishap, injury, damage, claim or accidents (including 
death) suffered as a result of or arising from the participants’ participation in this contest. All cost and/or 
any other costs, fees and/or related expenses incurred to participate in this Contest are the sole responsibility 
of the winner. The Organiser will not be responsible for any error, omission, interruption, deletion, defect, 
delay in operation or transmission, communications lines failure, theft or destruction, unauthorized access to, 
or alteration of, user or member communication , or any problems or technical malfunction of the Website, 
any telephone network or lines, computer online systems, servers or providers, computer equipment, software, 
failure of e-mail or players on account of technical problems or traffic congestion on the internet and/or 
Website. The Organiser shall not be held liable or responsible for any delay and/or failure in the receipt of 



  
 

 

entry due to the inability of the respective Internet Service Provider [ISP] company and/or telecommunication 
network to provide timely and/or efficient internet and/or telecommunication services.  

 

Other Details  

The Organiser reserves the right to change, cancel, terminate and/or suspend this giveaway, without the 
need to provide any prior notice. The Organiser serves the rights to modify, suspend or cancel this giveaway 
in the event of technical interference or corruption due to but not limited to computer virus, bugs, tampering, 
unauthorized intervention, fraud, technical failures or any other causes beyond the control of the Organiser. 
The Organiser reserves the right to disqualify participants found or suspected to have tampered with the 
giveaway through the submission process, during the operation of the giveaway or violating the giveaway 
requirements. The Organiser also reserves the right to disqualify or take legal action against any person who 
it suspects to have infringed any of these terms and conditions and interfered in the giveaway via fraudulent 
activities or activities harmful to the giveaway, its submission process, the website and its social media sites. 
By participating in this giveaway, participants agree to be bound by these Terms and Conditions, and all 
decisions by the Organiser are final and binding. The Organiser reserves the right to change, amend, add 
or delete any of these Terms and Conditions without prior notice at any time and participants shall be bound 
by such changes. 

 

Disclosure  

The giveaway is in no way sponsored, endorsed or administered by, or associated with any social media 
platforms, e.g. Facebook or Instagram. All information obtained is solely provided to Smeg Singapore, and 
not to Facebook or Instagram.  

 


